


About this guide 





This guide is designed to assist in identifying, diagnosing, and resolving fault conditions in the 
Application Module and IPE Module. The intended audience for this guide includes end users, 
field technicians, and field support engineers. 


This guide provides an overview to the Application Module and IPE Module, and to 
Application Module commands, a section on diagnosing faults, and a list of error and status 
messages to help diagnose faults. Procedures for software recovery and hardware replacement 
follow. 


The term “Meridian 1” is used throughout this document, and refers to Meridian 1 and “Meridian 
1-ready” systems (such as Meridian SL-1 style cabinets that have been upgraded). 


References 


The following Northern Telecom (Nortel) publications (NTPs) may be of assistance when using 
this document: 


e Application Equipment Module Installation Guide 
(NTP 553-3203-200) 


e Meridian Link/Customer Controlled Routing Installation and Upgrade Guide (NTP 553- 
3202-210) 


e Application Module and Intelligent Peripheral Equipment Module Advanced Maintenance 
Guide (NTP 553-3211-512) 


e Meridian Link/Customer Controlled Routing Engineering Guide 
(NTP 553-3211-520) 


e Customer Controlled Routing User Guide (P0747008) 
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